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How to Install the
Mobile Application

Go to the App Store or Google Play, in
the “Search” bar, type in myNeuron
and download the application.

After installing the Mobile application
click on “Open”.
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How to Register

After opening the mobile application,
click on the “Registration”, select the
method of registration which can be
either your card no. or Emirates ID, Fill
in all the details and click on
“Register”.

An activation code will be sent to you
via email/SMS. Insert in the provided
code provided and once you have
successfully registered, the login
page will appear.

As an alternative option, member can
also receive a QR code to ease the
registration process.

@® Normal () QR Code
Country
Register by

Card No. or Emirates ID

Re-enter Email
Mobile number
Password

Re-enter Password

Activation code

ferms & Conditions
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How to Register

Using the QR Code:

Our members can find a unique QR code
once receiving the welcome email.

Scan QR Code

This QR code serves as a convenient tool

for the member to register and log in to o o _
the app seamlessly, without the need to Jowillgaell duwlio dbB QR joy Jaey

input any information manually. W92« dwMuy quinill I Jgaall Jrauig
joy b ligy vilogleo sl Jba] I dalall
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The QR code simplifies the process and
also ensures that the member's
information is kept secure and protected
during the registration process.




How to Sign-In

Enter your email and password and
then click on “Sign-in”. You may login
from any device using the same login
credentials.

myneuron

Enter your information below to access
your account
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How to Reset your
Password

As a member you may reset your
password by clicking on “Forgot
password”, then filling in the required
details. An SMS with the resetting
steps will be sent on your registered
mobile number.

myneuron

Enter your information below to access
your account
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Homepage

After signing in, you will be directed
to the Home Page where you may
access different functionalities of
myNeuron Application.
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Menu

The menu bar allows you to access
different features offered.

As a member you have an option to
also sign out completely from the app.

My Profile

Bank Accounts

Notifications

Settings

Inquiries & Complaints

Contact Us

Privacy Policy

Sign Out
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My Profile

By clicking on “Profile”, you may view
your name, photo, card number and
other details like gender and marital
status.

As a member you have an option to
change your password, email and
mobile number, by just clicking on the
tabs provided.
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My Profile

Principal Member
63517461099

Gender Mobile Date of Birth

Male 971562222222 11-Nov-1970

Status Marital Status Nationality
Principal Married Jordan

@ Change Password

£ Change Email 74
Change Mobile Vi

Comprehensive Network
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Bank Accounts*

In this option, members may update
their bank details for seamless
reimbursement claims settlement.

*Adding your bank details is a mandatory
step for filing any claim application.

Settings

Inquiries & Complaints

Contact Us

Privacy Policy

Sign Out
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Notifications

A "notification" is sent when an
authorization is issued, a claim is
received & settled, your doctors'
appointment status updates and
many more.
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& Notifications Q
() Read (@) Unread

Appointments
Your appointment request number 278769 on Tue 17-
Jan-2023 at Noon will be confirmed as soon as the

healthcare provider is available and subject to working
hours

B 23012023 02:4833 myneuron

Appointments

Your appointment number 278769 has been canceled

B 23012023 02:48:30 myneuron

% Your appointment number 278769 has
been canceled
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Settings

Members have an option to change
the language settings by choosing
either English or Arabic as their
preferred language.

Allow your spouse and family to
access your data, submit
reimbursement claims and manage
appointments on behalf of you by

switching between the on/off option.

As a member you can connect to our
social media channels to know more
about any updates and initiatives.

@ Select Language

[~ Allow SMS Notifications

@ Allow Email Notifications
@ Allow Spouse To Access Kids

Allow Family to access my medical File

o’i}) Social Links

O@ Share App
i\:( Rate App
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|hC|UiI"iES and il 8 & Inquiries & Complaints
Complaints

(?) New Inquiry

Member will be able to submit [©] New Complaint
inquiries and complaints directly from
the app.
% My Complains and Inquiries
To use this feature, you will have to
firstly choose if it's an inquiry or
complaint, then click on “New Inquiry”
or “New Complaint”, Fill the required
details and attach the necessary
documents lastly click on “Submit”.

Members may view the status of the
inquiry through clicking on "My
Complaints and Inquiries".
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FAQs

As a member you will find answers to
their frequently asked questions.

J

Is Neuron an Insurance Company? l

What is an e-Insurance card? What is an e- ¢
Card?

How do | use my Neuron physical card and
e-Card?

Where can | see my insurance coverage
conditions?

| lost my physical card, what should | do? |

What is the amount that | should pay when |
utilizing my card at a healthcare provider that
is listed with Neuron?

How do | know which healthcare provider is
listed with Neuron?

What is Neuron? !
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Contact Us

This option allows you to view the
complete addresses and contact
information of all our offices.

@ Helpline

@ Downloads
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Helpline

Members can call our helpline from
this page or by using their mobile
keypad.

We are available 24/7 for any
assistance or inquiries.

@ Downloads
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Eligibility Code

Eligibility Code is an alternative to the
Electronic ID (EID) or the medical card
number that will help in speeding up
the identification process when
seeking care.
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Policy

In this option, Members can view
their policy details, download the

table of benefits and network list.

214 s E

(— My Policy

@ Insurance Company

CAREEM

MyNeuron- App
Effective Date 18-May-2021

Expiry Dote 3i-Dec-2022

Comprehensive Network

{4} Download Network List

nCr
&‘I’vt”‘ Download Table of Benefits

'7\ Claim Reimbursement Form

Juwolai dig) padiwall 6 juall oj_mi Q0uu
Bl daild (pjii pe ¢ polill adc
. &oliall Jgang



eCard

The eCard can be downloaded and
saved in the gallery to be used when
needed.

&~
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Insurance Cards

g

MyNeuron
PRINCIPAL
Neuron ID

Policy No
Cat
Validity
Network

neuron

MEMBER

: 63517461099

: Policy Number
+ CAT A+

1 18-May-2021 To 31-Dec-2022
: Comprehensive Network
NEeUron Tpa Contact No: 8004408

R e

-

DOB : 11-NOV-1970

emall; customercare@neuron.ae

neuron
oS e
MyNeuron
SPOUSE .
Neuron ID : 6351746109901
Policy No  : Policy Number DOB : 11-NOV-1978
Cat : CAT A+
Validity : 18-May-2021 To 31-Dec-2022
Network  : Comprehensive Network

NEUron TpA Contact No: 8004408

neuron

oM

MyNeuron
CHILD (BELOW )

Neuron 1D

Policy No
Cat

: 6351746109903

: Policy Number
: CAT A+

email: customercare@neuron.ae

2

DOB : 01-JAN-2021
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ePrescription

As a member you can see medication-
related information by filtering
through member name, request date,
request status and provider name.

You can view the history of the
medications you were prescribed and
keep track of the approval status.

|

2129

& ePrescription

a2

Child

®

#28135347 2021-11-03

Dr. Sara Adam

R

Z34.91 - Encounter for supervision of normal pregnancy,
unspecified, first trimester

Medical Center

@ Dr. Khalid Ahmad @

#28134381 2021-11-03

M13.0 - Polyarthritis, unspecified

Medical Centér
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Authorizations

Through our "Authorizations" feature
you can check the status of all your
claims and know more about your
medical diagnosis.
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Network

myNeuron provides you an easy
opportunity to download and
check your network list, search for
your preferred hospitals, clinics,
and doctors.

You can also check your eligibility
for a specific provider or doctor.

Your Network is Comprehensive Network

Download Network List

Search for a Doctor

Search for a Hospital

Search for a Clinic

One Day Surgery centers

Diagnostics centers
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Claims

You can view all your Network Claims
history and other features on this

page.

Members can also submit
Reimbursement Claims through
selecting the beneficiary, the
country, visiting date and attaching
the supporting documents.

The principal member can allow
access to their claims through
switching on the " Allow spouse to
access kids" or "Allow family to
access my medical file" options.*

*these options are available for the dependents above 18 years of old.
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Reimbursement
Claims

Get Reimbursed in 5 easy steps using
the myNeuron mobile application.

From the given options choose the
Submit a Claim.

Follow the following steps to submit
your claim application:

1.Choose a beneficiary
2.Choose the providers location and your visit date
3.Upload all the required documents.
o Required documents: Medical & Doctor
report/s & invoice/s
4.Choose the invoice currency, total amount and
bank account
5.Accept the T&C to submit the application

*The application is expected to take from 7 to 10 working days.

Reimbursement claim @

proceed
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Family

As a principal member you will be able
to view your family’s details and
submit reimbursement claims on their
behalf.

Any fFamily member below 18, will not
be able to process or submit any
claims.
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Downloads

This Feature allows you to
download the network list, table of
benefits, claim reimbursement
form and other documents.
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HealthHub Suite

Our inhouse digital health solution is
tailor-made For our members!

HealthHub Suite simplifies healthcare
through creating a seamless and user-
friendly experience to members.

That includes doctors and providers
directory, appointment booking,
telehealth services and many more.
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Appointments

Connecting you to a fully integrated
comprehensive doctors’ portfolio and
providers' list, displaying specialties,
languages, photos, and locations to
book them all at a touch of a button.

This makes it easier for you to plan
you journey, giving you one less thing
to worry about when seeking care.

Q\ Doctor

Keywords

Quick search by speciality
Dentistry Dermatology ENT Psychology

Sports Medicine Urology

Powered By

Health!ub
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Meet Doctor

This feature provides you with a
teleconsultation platform where
treatment can be connected on a
video call from the safety of your
home.

You can consult a doctor to diagnose
your ailment or condition and start
your treatment directly from the
mobile app.

Disclaimer: This option will only be available
if TruDoc is offered under the policy.

€&~ Meet Doctor

How it works?

1 Video Call

Referrals

Summary

& 1O TruDoc 24x7
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Call Doctor

You can consult a doctor immediately
through our teleconsultation feature.

You have an option to be connected on
a call from the safety of your home with
a doctor to diagnose your ailment or
condition and start your treatment
directly from the mobile app.

¥ 1 TruDoc 24x7

Al 9augs jEs (S o
King's College Hospital London

JAD (o N cwdall 6 jliiwl Elisay
EliSas ¢ud aey je 6)luiw)l 6 jio
o 0 “lljio (30 GallSo e Jlail
e 6 pulio Eb)e cug Elilb | ouduidl
Jaanall wilall guini




Chronic
Management
Program (CMP)

Enrolling in CMP allows you to refill
your chronic medication without
having you visit the doctor regularly,
as long as your condition is stable.
Our team will coordinate with you to
ensure your prescription is delivered
to your doorstep.

If a Follow up with the doctor is
needed, our team will book the
appointment for you.

Note: “Please submit your interest to enroll by clicking on (add
new drug) and our team will contact you within 24 hours” as
we receive lots of enquiries regarding the enrollment.

& Chronic Medication Program

) What is CMP?

‘\k\; Add New

. Current Requests

=] DrugList
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Offers

This functionality offers the members
access to special discounts and
promotions offered by our partnered
establishments on covered and non-
covered services.

Welcome to
Promotion Program
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Latest News

Providing our members to stay up to
date with all our latest news, launches

and initiatives.

Insurance Services

ePrescription Authorizations Network Claims

HealthHub Suite

Appointments Meet Doctor  Call Doctor

Latest News
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