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& Messages to this chat and calls are now secured with
end-to-end encryption. Mednet bot may use another
company to store, read and respond 10 your messages
and calls. Tap for more info

Menu |

Well, if you need more help,

Please type the number pre-fixed to each
service to find out more:

1- Coronavirus Information Hub

2- Pre-Approval Authorization Status
Checker

3- MedNet Contact Numbers
4- MedNet Agent Chat Service
5- Submit a Complaint

To return to this menu at any time type
Menu or 0, thank you,
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Dear Valued Member,

Just you need to save our number
+9718004882 and start chatting
with our virtual assistant available
24/7 via WhatsApp in English and/
or Arabic, according to your
preference. Be ready with your
Emirates ID number or MedNet
Insurance card number to access
your information.The current
services available on our Virtual
Assistant are:

Coronavirus Information Hub
Pre-Approval Authorization
Status Checker

MedNet Contact Numbers
MedNet Agent Chat Service

Submit a Complaint
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